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What’s New?  
Discover the 
Latest in CureMD



RUN IT DOWN, QUICKLY!

• 10g Layout
• Two-Factor Authentication
• Alternative Diagnosis Updates
• Fee Schedule
• “Patient Copy” Watermark
• Patient Portal
• Default Ordering Provider
• NovelHealth & Patient Engagement



HANDS UP!



Global Tags



WHAT CAN I LOOK FORWARD TO?



Global Tags Most 
Common Uses
Tracking:
• Controlled Substances Users
• Communicable Disease Management
• Programs
Billing:
• VFC/317
• Self-Pay Patients
• Grants
Demographics:
• Address Updates



Patient Banner



WHAT CAN I LOOK FORWARD TO?



Pin Vaccines



WHAT CAN I LOOK FORWARD TO?



Pin 
Assessments



WHAT CAN I LOOK FORWARD TO?



Toggle Menu



WHAT CAN I LOOK FORWARD TO?



Two-Factor 
Authentication



• OTP (One Time Password)
• Sent to email address OR
• Sent to phone number

Two Factor Authentication 

To receive the OTP the correct 
credentials must be entered in 
FIRST!



Two Factor Authentication (2FA)

• If user is unable to be verified via 2FA, 
they will need to reach out to CureMD 
support and receive assistance. 



Alternative 
Diagnosis Updates



Alternative Diagnosis Updates



“Patient Copy” 
Watermark



“Patient Copy” 
Watermark on Payment 

Receipt



“Patient Copy” Watermark on Payment 
Receipt

Navigation steps:
Settings> Practice> My Practice Settings> Reports> Check the 
box beside "Display 'Patient Copy' Watermark"> Select Save



Fee Schedule 
Updates



Multi-Select Option on Fee Schedule 
• Users can now select combinations of locations, plans, or providers.



Patient Portal 
Updates



Classifying Patient Portal User Accounts as 
Patients or Caregivers



Classifying Patient Portal User Accounts 
as Patients or Caregivers

• “Patient” selected by default
• The ability to change the type will be disabled if “Caregiver” is saved
• “Patient” system will handle the profile creation one of three ways:
 - Matching 
 - Mismatching
 - Multiple Matching



Matching 1st Name/ Last Name and DOB

If the details the patient entered in the 
fields for first name, last name and 
DOB match an existing patient, the 
system will assign this patient as the 
primary associated patient to that 
profile.



Mismatching 1st Name/Last Name, and DOB

• If the entered details do not match any existing 
patients in the “Attach Patients” field, the system 
will prompt the user to select “Back” or “Create a 
Caregiver”



Multiple Matching Patients

• If multiple patients appear in the “Attach Patients” 
field with the same 1st Name, Last Name and DOB as 
the current profile being set-up, the system will 
display this error message:



Default Ordering 
Provider



Default Ordering Provider: Demonstration 



Default Ordering Provider: Navigation

Navigation steps:
Settings> Practice> My Practice Settings> EHR> 
Scroll to “Immunization” > Select Default 
Ordering Provider> Save



More Permissions to Make your Life Easier…

Administering Medication 
Permissions



NovelHealth & 
Patient Engagement



NovelHealth & Patient Engagement 

• Seamless transition of:
- Allergies, Medications and other clinical 
information

• Social History enhancements
• Limit:

- Medications/Allergies/Diseases etc. that patient 
can select from



NovelHealth & Patient Engagement 



Thank you.





One Word Game

“Our session was 
beneficial because we 
learned…”
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