


Strategies for 
Improving your AR 





• Not seeing all your Claims?  Or worried you are not?
• Payer ID must be mapped to a Payer

• Occupational Invoice 
• Reports -> Claims -> Occupational Invoice by Plan

• Don’t forget the Paper Tab!
• Run Billing Summary Report to check for Submission Dates

• Reports -> Misc -> Billing Summary -> All Plans and Choose Date 
Rang

• Not Ready to Submit?

Managing Submissions

HOLD IT

HOLD IT

HOUSTON WE HAVE A PROBLEM (LIST)

HOUSTON WE 
HAVE A PROBLEM 

(LIST)

MAPPING PAYER ID

MAPPING PAYER ID





Holding Claims – Occurs During Charging



Problem List – Isolating Claims in the Claims Module



Overdue Bucket

Submissions that have aged 30 days with no remittance 
posted

• 3 Main reasons for Overdue items
• Sharing of Tax ID across multiple Entities at County
• Enrollments not being completed for new Payers, 

Locations, or Providers
• Remittance Bucket not being managed 



• Viewing all of the Rejection Reason Summaries simultaneously

• Reading deeper into the Rejection than the Summary Reason

Rejection Management



• All Denials should be posted and worked from the Denial Section of the 
Billing Module
• Billing -> Payments -> Denials

• Organized by Denial Code 

• Example 1 -> Reason 04 “The Procedure Code is Inconsistent with the 
Modifier used or Required Modifier is Missing”

• Example 2 -> Reason 05 “The Procedure Code is Inconsistent with Place 
of Service” 

That’s no Rejection, it’s a Denial



Denial Worklists



Example 1 – Improper Modifier



Type Slide Text here

Example 2 – Incorrect Place of Service 



• First Pass Pay Rate:  Great for evaluating how successful your 
Initial vs Follow Up submissions are
• Reports -> Health Department -> First Pass Pay Rate

• Financial Overview: Comprehensive review of outstanding of 
financials for your practice
• Billing -> Financial Overview

Helpful Reports/ Dashboards to Review



Thank you.
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